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Foreword by our National Chair  
Matthew Rennie

Partnerships form 
an integral part of an 
organisation’s success 
and at Bravehearts we are 
fortunate to attract and 
forge key collaborations to 
assist us in reaching our 
2020 Vision.
.

From grassroots community-inspired fundraisers such as 
our third party supporters hosting weekend barbecues, 
through to top level corporate joint ventures with Google for 
our cyber safety work, each is pivotal to our growth.

Every time we create these partnerships we endear people 
to our cause and our message of hope is magnified as new 
groups become empowered to ‘educate, empower and 
protect’.

In the corporate world, these joint ventures are 
characterised by conjoining skill sets, quid pro quo 
arrangements and of course a return on investment. 
For Bravehearts, the return is when real change occurs. 
When, with the help of our partners, we inch closer to 
realising our Vision to make Australia the safest place in 
the world for kids. This Vision is real and I am excited by 
the development of proactive measures that will help to 
achieve it.

One that is particularly close to my heart sits under the 
‘empower’ banner of Bravehearts 3 Piers to Prevention 
child safety blueprint – Educate, Empower, Protect. I’m 
talking about the ground-breaking risk management 
initiative between EY and Bravehearts, aptly titled 
ChildPlace Heath & Safety. 

ChildPlace was designed to provide child protection risk 
management services to organisations so that together we 
can address the structural and cultural gaps that create the 
opportunity for child sexual assault to occur and remain 
undetected.

As Einstein famously once said, ‘no problem can be solved 
from the same level of consciousness that created it.’
ChildPlace is about embracing positive change and 

equipping organisations and adults with best practice skills 
and an easy to understand risk policy so that the mistakes 
of the past remain there.

This will help to create smarter, more successful 
organisations with better leaders at their helm and more 
importantly, provide a framework for a safer future for the 
next generation.

Of course this is one of many outstanding initiatives being 
developed, improved and delivered by teams right across 
the service offering at Bravehearts. 

I am constantly in awe of such a hard working team and 
the incredible dedication of Hetty Johnston for always 
going above and beyond to serve our Mission ‘without fear 
or favour’. 

I would also like to thank the Board for their guidance, 
commitment and for thinking outside the box.
Good people can be difficult to find and they are the 
cultural backbone of any organisation. 

We now have a HR department to cater to new demand 
driven by an increase in employee numbers, up 20 per 
cent in the last financial year with a staff retention rate of 
85 per cent – up from 60 per cent on the previous period. 
So not only are we attracting strong talent and positioning 
Bravehearts as a desirable place to work, our people want 
to work here.

I am immensely proud of the fact that our training 
department has now equipped more than 6000 people with 
specialist knowledge in organisations across education, 
sports, foster care and support services and councils.

Meanwhile our counselling and therapeutic department has 
delivered 3,962 sessions to people who need our support, 
and education continues to soar with more than 78,700 
kids educated with personal safety skills – thank you Ditto 
and team!

Matthew Rennie
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A message from our Founder and CEO 
Hetty Johnston AM

I cannot think of a time 
during my 18 years 
of Bravehearts when 
we experienced such 
accelerated growth and 
where our service offering 
has been so diverse and in 
such high demand.

The fact is, child sexual assault can be stopped and 
Bravehearts is determined to prevent the preventable. To 
do this is to prevent suicide, eating disorders, depression, 
crime, drug use, and mental health issues. The list is as 
endless as are the opportunities to prevent them. 

By not stopping this crime, it is costing our nation more 
than $11 billion every year. Only a small fraction of that cost 
is needed to reduce the incidence of child sexual assault 
by half almost immediately and then decrease its incidence 
thereafter. These learnings will then echo around the globe.  

Here at Bravehearts we are working together as we power 
toward our shared 2020 Vision to make Australia the safest 
place in the world to raise a child. We have expanded 
in every facet of the organisation and created new and 
exciting initiatives underpinned by demand generated by 
the Royal Commission and also the fact that child sexual 
assault is atop the national agenda.

People are talking about this crime like never before and 
as a result, the powers that be are listening – and survivors 
are taking back their power and breaking the silence while 
predators are increasingly being made accountable and 
convicted.

Bravehearts is a child protection powerhouse supported 
by a specialised, holistic array of services to ensure we 
achieve our Vision with the child protection blueprint ‘3 
Piers to Prevention’ – Educate, Empower, Protect.

Under each of these piers is a competent and dedicated 
band of people committed to driving their cog in the wheel 
and I am so proud of the team that we have. It makes my 
job easier in the public sphere knowing we have such 
capable, talented people in the organisation.

While the outstanding achievements of the past financial 
year are well documented in the pages that follow, the 
future too looks bright thanks to this solid platform that has 
been built over time.

Our new collaboration with Ernst & Young around the 
provision of leading edge risk management regimes 
nationally and with global implications is set to revolutionise 
the protection of children in the workplace.  

ChildPlace Health & Safety marks yet another major 
milestone for Bravehearts and our new partner EY. 

Another critical project that is set to alter the way we 
protect kids is Abbey’s Project - a privately funded 
independent inquiry developed by Bravehearts focused on 
the Family Court system in Australia.

The project has been named Abbey’s Project in honour of 
a 17-year-old girl who took her own life in November 2013 
after suffering years of alleged assaults by the father the 
system was meant to protect her from.

We are aware of many instances where deficiencies in 
the Family Court practices combined with gaps in the 
intersections between the state child protection authorities 
and police have resulted in children being placed at 
serious risk of sexual harm or even death. We refer to this 
collective of agencies as the family courts system.

Abbey’s Project is giving voices to children and parents 
who have endured preventable harm following decisions 
made in this system.

Despite the Royal Commission’s decision to omit the 
Family Courts system from its Terms of Reference, 
Bravehearts will collate data and testimonies and submit 
recommendations to ensure that Australian children are 
protected in their own homes.

I am incredibly proud that this project and many others that 
you will learn about in this report will have such a profound 
impact on the way children are protected in this country.

These breakthrough initiatives would not be possible if it 
were not for the incredibly valuable support we receive 
from a broad cross section of the community.

Thank you to our staff, supporters, ambassadors and 
volunteers – without your help, none of this would be 
possible as we continue to bring hope and provide help to 
those that need it most. 

Together we will make our beautiful nation the safest place 
in the world to raise a child.

Hetty Johnston AM
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Ditto’s Keep Safe Adventure Show reaches 400,000th child

Bravehearts acclaimed personal safety program Ditto’s Keep Safe Adventure (DKSA), reached a monumental 
achievement after educating its 400,000th child. Empowering kids aged 3-8 with the skills and knowledge to keep 
safe, the milestone followed the education of more than 78,700 children across the country during the financial year.

Ditto has been out and about educating children in many regional and remote schools and communities that have 
not previously had the opportunity to see the show. 

With an increase in demand, our education administration staff relocated to larger premises on the Gold Coast 
at Ormeau (QLD). A major step forward in terms of operations, the new space allows for a more cohesive and 
collaborative approach for the daily running of the teams and development of educational content, material and 
programs. This included a revision and new DKSA script and powerpoint presentation which are now being 
performed by all teams across the country.

There were many highlights during this period, the most significant being the successful evaluation report and 
subsequent funding of $268,051 by NSW Government for Ditto in a Box (DIAB), which was rolled out to every state 
primary school in NSW. Set to educate around 195,000 students from kindergarten to Year 2, the resource was 
launched with MPs at a media event at Laguna St Public School in Sydney.

 •  DIAB was updated with additional material and further support made readily available for 
teachers including an orientation presentation and curriculum alignment guide placed online.

 •  DIAB has also been promoted, presented and unpacked at several New South Wales Primary 
Principals Association conferences to support and engage Primary Principals on the classroom 
resource and assist with any further queries.

 •  To provide parents with resources to further assist them in talking to their children about 
personal safety, Bravehearts put together a ‘parent pack’ containing Ditto’s 3 rules posters, DVD 
and Parent Guide, CD of songs and activity book.
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Key Stats - 2013/14
MONTH BRISBANE CAIRNS SYDNEY SHEPPARTON TASMANIA GEELONG TOTAL

Jul-13 3,412 1,376 1,705 354 955 637 8,439

Aug-13 2,504 891 2,151 554 935 865 7,900

Sep-13 2,427 3,008 1,904 753 816 550 9,458

Oct-13 2,892 1,875 1,502 677 883 770 8,599

Nov-13 2,567 2,387 1,607 1,642 986 1,000 10,189

Dec-13 1,208 70 572 381 565 488 3,284

Jan-14 51 397 - - - 67 515

Feb-14 400 318 538 240 239 359 2,094

Mar-14 3,002 3,520 1,098 1,020 536 982 10,158

Apr-14 1,357 1,079 264 521 606 475 4,324

May-14 4,921 2,976 1,966 1,418 1,235 1,210 13,836

Jun-14 3,618 3,095 1,779 679 1,698 702 13,836

Total 28,359 20,992 15,086 8,239 9,454 8,105 78,796

With the support of our cyber safety partner Google, 
Bravehearts also developed CyberEcho, a comprehensive 
educational resource for upper primary students which is now 
being piloted in several Queensland schools.

Framed by the slogan ‘what you share will always be there’, 
each module of study teaches children key strategies to 
help them stay safe online. Echo is a virtual robot who helps 
reinforce key information. The six modules of study address 
online relationships verses real life relationships, social 
networking, online grooming, protecting personal information, 
online communication and creating a positive digital footprint. 

CyberEcho is aligned to the AU National curriculum and will 
also incorporate a parent guide. The six modules are:
 • Circle of Friends

 • Stay Alert

 • Keep It Positive

 • Selfies & Someonelsies

 • Debate on Mobiles

 • Online Grooming

A breakdown of where the Ditto show was delivered in the last financial year
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Providing training and specialist knowledge

The scope of Bravehearts’ Training has grown substantially with the development and 
delivery of workshops tailored to the general public, teachers and educators, foster 
carers and support workers and therapeutic services. We have further developed each 
of these training packages to ensure Bravehearts continues to deliver best practice 
methodology and maintain currency.

This year has seen significant growth in the development and delivery of Bravehearts 
Training programs in almost every region of Australia, from Mornington Island in the 
north, Hobart in the south and Swan Valley in the west. 

More than 6093 people have now been trained by Bravehearts’ professional 
development and awareness programs to a broad range of audiences in both face-to-
face and online modes of delivery. This will empower adults who work with children to 
respond holistically and appropriately should a child disclose sexual assault. 

Empower
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Some organisations we engaged with 
Benevolent Society; Cape York Aboriginal Academy; Catholic Care; Careers 
Australia; Charters Towers Regional Council; Childwise; Cathy Freeman 
Foundation; Community Child Care Association Victoria; Family Planning 
Queensland; GFS Tasmania; Girl Guides QLD; Scouts QLD; HYPAR Helping 
Young People at Risk; Hinchinbrook Shire Council; Gold Coast Institute of TAFE; 
Kids In Tow; Gold Coast Institute of Technology; Psychology Centre; Little Athletics 
Australia; National Public Health; Mission Australia; TAFE; Mornington Island State 
School; National Foster & Kinship Care Conference; Stepping Stones Childcare; 
Centacare Port Lincoln and Uniting Care Community Beenleigh.
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Training highlights 
Little Athletics Australia
2013 saw the commencement of a national delivery of tailored Supporting Hands workshops across seven states to 
Little Athletics Australia. The program kick-started with the first workshop at the AGM on the Gold Coast (pictured). 
Workshops were delivered to around 500 LAA representatives including; national office employees, board of management 
representatives, state association presidents, staff and volunteers.

Mission Australia / Medicare Local
The engagement and delivery of training for Mission Australia on Mornington Island provided an incredible opportunity 
to meet with a number of representatives from key organisations such as Mornington Island State School, Child Health 
Nurses, Department of Communities and Medicare Local. The success of this program has led to a range of ongoing 
opportunities to facilitate workshops in this region, most notably the delivery of our Practitioners, Foster Care and Support 
workers workshops over three days in Doomadgee (outback QLD). 

Careers Australia
Bravehearts recently commenced an agreement with Careers Australia to deliver the Supporting Hands program to 
Community Services students. The pilot phase of this program has so far been delivered at the Bowen Hills Campus and 
discussions are currently underway to expand this delivery around Australia.

‘Don’t be Scared be Prepared’ – public forum
Bravehearts founder and CEO Hetty Johnston led an expert panel of child protection advocates at a public forum 
at Brisbane Convention and Exhibition Centre in Brisbane on May 5. The seminar was designed to provide general 
information and guidance on how to deal with concerns or disclosures of child sexual assault and the importance of 
creating child safe environments.

iTunes 
In early 2014 Bravehearts made a foray into the world of iTunes with the publication of an eBook. This highly interactive 
and engaging resource provides organisations with a valuable tool to assist in both education and client engagement. The 
recently updated version 1.6 incorporates updated statistics, event details and quizzes. 

Empower
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ChildPlace Health & Safety  
A number of recent, high profile sexual assault cases within organisations outlined in the Royal Commission into 
Institutional Responses to Child Sexual Abuse and various state-based inquiries have highlighted the gaps that 
continue to exist in organisational structures and processes around child protection.  

There are heavy legal, financial and reputational consequences for organisations who fail to protect children. To 
address this issue, Ernst & Young (EY) and Bravehearts have formed an alliance to help organisations work to 
better protect children. Together we have launched ChildPlace Health & Safety (ChildPlace), an Australian-first risk 
management initiative set to shift the way organisations protect children from sexual assault and which we believe is 
the next generation of Workplace Health & Safety. 

Organisations that may benefit from ChildPlace range from retailers to hospitality, travel operators, fast food chains, 
public recreation facilities, child educators, employers of staff under 18, sporting organisations, churches and 
community groups.

Empower
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ChildPlace is designed to assist organisations of any type and 
any size to:
 • Address the structural and cultural gaps creating opportunities for child sexual assault;

 • Address the lack of documented organisational child protection measures;

 • Initiate the launch of next generation Workplace Health & Safety; and

 • Decrease organisational risk exposure.

It invites organisations to:
 • Strive to become a child safe organisation;

 • Undertake a comprehensive ChildPlace risk identification process;

 •  Incorporate organisation-specific child protection measures into WorkPlace Health & Safety 
procedures;

 • Empower individuals in the organisation to recognise and respond to child harm.

Organisational benefits:
 •  A one-stop-shop to help identify and prevent child protection risks holistically through scalable 

programs for children, adults and organisations;

 • Contributes to an organisations Duty of Care;

 • Influences change through legislated management, education and procurement practices;

 • Becomes part of the organisations’ culture, embedded in existing procedures and processes.



Counselling and therapeutic support
Demand for Bravehearts specialist counselling services remained high with a noted increase in the number of 
adults engaging with our specialist therapeutic team. In response to the increasing number of referrals, we have 
restructured our team to improve support at each office with dedicated team leaders and engaged a full-time intake 
officer to ensure clients are fully supported and informed when they come to Bravehearts for counselling.

The counselling team consists of educational and developmental psychologists, accredited mental health social 
workers, clinical psychologists, psychologists and counsellors. Through our recruitment we have been fortunate to 
attract high calibre staff, passionate about the work of Bravehearts and their commitment to their clients is of the 
highest level.

An added service was Cognitive Assessments for children and adolescents who have experienced trauma. The 
counselling team utilise their skills and knowledge in understanding trauma to deliver the administration and 
interpretation of this assessment. We don’t receive funding for this service, resulting in a fee. 

In response to the work we are doing with the Royal Commission and the increasing demand for counselling for adult 
survivors, we have developed a framework for working with this client group to ensure our approach is contemporary 
and evidence-based. 

In addition to establishing a group approach to working with adults, we have also reconfigured and set up our 
counselling rooms to make sure that adults feel comfortable in the space. The Board room at Arundel has been 
converted into a separate counselling space for adults to accommodate an increase in demand. Purchase of 
HICAPS machines also allows for clients to receive service through claiming on their private health cover. 

Student Placements
Bravehearts has been approached by seven different universities with student placement requests. 
Bravehearts National Practice Supervisor Michelle Pittaway has been instrumental in engaging with Universities in 
Queensland and along with the counselling team has supported six post-graduate student placements since January 
2014. One student even relocated from NSW to undertake her placement with Bravehearts so that she could gain 
specialised experience. These placements involve students completing a specified number of client contact hours, 
client-related hours and an organisational project set by Bravehearts that contributes to our organisation. The field 
placement coordinators at the universities are reporting that students are very eager to complete a placement with us 

and that the training and experience is ‘incredible’.

Increase in client numbers
In the last year, 817 individuals were engaged for 
individual or group support with 3962 sessions being 
delivered within our centres - an increase on the 
deliverables achieved for 2012-13. Client attendance 
is 73 per cent, up slightly from 71 per cent last year. Of 
greatest note has been the increase in adults seeking our 
services as well as the group option services that are now 
available for clients of all ages. The funding support from 
Queensland Department of Communities, Child Safety 
and Disability, Brisbane Mind4Kids and the Morcombe 
Foundation have been our primary sources of funding to 
support service delivery across Queensland. The Royal 
Commission Funding has allowed Bravehearts to fund 
and open a counselling service in Sydney. 
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We have built and developed our relationship with Medicare 
Locals and Victims Services Queensland enable us to 
deliver services to clients with no out of pocket expenses. 

Groups
The following groups were developed and delivered by our 
team.
 •  Fathers Parent Support Group – 8 week 

program during school term 1
 •  ‘Brave Heart’ Program – children’s 8 week 

resilience program run during school term 2
 •  Adult Survivor Skills group – males and 

females attended a 9 week group
 •  Mothers Parent Support Group – 8 week 

program during school term 3
 •  Female Adolescent group – focused on coping, self-esteem and healthy relationships
 • Children’s Social Skills Group

We will continue to offer these groups and to develop new group approaches to meet the needs of our clients.

Office Updates
Bravehearts continues to deliver counselling services from our offices at Arundel, Springwood and Strathpine. In 
exciting new developments, we have now opened a new counselling service in Sydney thanks to the support of the 
funding we received from the Royal Commission.  

Sydney
The Sydney counselling services commenced in March 2014, providing services to children, parents and adult 
survivors including those who meet the terms of reference for the Royal Commission. The team in Sydney have 
worked tirelessly to promote our service and engage with the sector:
 • Networking and promotion of Sydney counselling service
 • Assisted training – delivering numerous workshops throughout Sydney
 • Increase in face to face referrals following attendance at networking events
 • Partnership with Stepping Out 
 • Telephone counselling offered to those in remote areas unable to attend a face to face service

Strathpine 
The Honourable Tracy Davis MP, Minister for Communities, Child Safety and Disability Services attended our 
Strathpine Centre following her $100,000 of State Government funding being provided to Bravehearts to deliver 700 
crisis counselling sessions for survivors of child sexual assault living on Brisbane’s north-side.  

Resources
The counselling team developed 17 new tip sheets and information sheets to provide to the community and our 
clients, available on our website. These include information of PTSD and vicarious trauma, through to managing 
problem sexual behaviour in children.

In addition, the counselling services procedure manual has been reviewed and updated to incorporate all of our new 
services, including telephone counselling, cognitive assessments in children and our new groups.
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Professional Development
Professional development for staff and implementing scheduled self care exercises are vital for our people to deliver 
a quality service and to look after and retain our high calibre staffing.  

The teams under the guidance of their team leaders and the National Practice supervisor have maintained their 
Professional Development through attendance at workshops and conferences as well as in-house research review.  
Topics included:
 • Dialectical Behaviour Therapy
 • Sensorimotor Therapy
 • Antisocial Personality Disorder
 • Borderline Personality Disorder
 • Eating Disorders
 • Domestic Violence
 • Understanding Psychosocial Development
 • Working with couples and survivors of child sexual assault
 • Love Bites
 • International Men’s Symposium 

Bravehearts’ Counselling service is grateful to the Springwood Lions Club who not only support us through donations 
and fundraising, but has generously donated a room within the club free of charge that allows us to hold a full day of 
professional development for our staff from all the offices.

FUNDING STREAMS

Brisbane MIND4KIDS
Bravehearts engaged as a specialist provider under Brisbane MIND4KIDS in Strathpine to bring much needed free 
of charge specialist child sexual assault training to children and families who may otherwise not have been able to 
afford this specialist support.  

Queensland Department of Communities, Child Safety and Disability
Thanks to the support of The Honourable Tracy Davis MP, Minister for Communities, Child Safety and Disability 
Services, Bravehearts now receives funding support for our three Queensland offices which will allow us to 
provide services to those who are involved with the Department of Child Safety or at risk of entering the care of the 
Department. 

CONFERENCES
Bravehearts continued to attend and present at conferences throughout 
Australia to spread the word that child sexual assault is preventable. One 
of our fantastic counsellors, Jessica Haratsis (pictured), attended the 
49th Annual Conference of the Australian Psychological Society (APS) in 
Hobart Tasmania. The theme of the conference was ‘Psychology meeting 
society’s challenges’. There were more than 700 attendees, mostly 
psychologists working within different fields and contexts across Australia.  
Jessica presented a 45 minute ‘how to’ session titled ‘Bravehearts 
approach to working with children and adolescents affected by child 
sexual assault’. The results of these analyses showed that the clients for 
whom we collected pre and post-treatment data, showed a significant 
decrease in their trauma symptoms by the end of their counselling. 
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Research & Lobbying 
Bravehearts role in researching and lobbying continued 
to grow in 2013-14. With the Royal Commission into 
Institutional Responses to Child Sexual Abuse into its 2nd 
year, the emphasis on best practice and evidence-based 
approaches to the prevention and early intervention of 
child sexual assault has never been more prominent. 

Our research arm played a significant role in advocating 
for legislation, policy and practice in Australia to reflect 
the best interests of the child and to promote the safety 
and protection of children and young people in our 
communities. 

As the demand for this research increases, we have been 
fortunate to be involved in student internship programs 
through Bond University and Griffith University where 
students have provided invaluable assistance.

Submissions
Our active participation in State and Federal Inquiries and Reviews has ensured we provided submissions to the 
following:

 • Queensland Government, provided feedback on the Queensland Plan document (August 2013)

 •  Queensland Child Protection Inquiry, provided feedback to the Queensland Government on the 
recommendations of the Carmody Report (August 2013)

 •  Royal Commission into Institutional Responses to Child Sexual Abuse, Issue Paper 1: Working with 
Children Check (August 2013)

 •  Royal Commission into Institutional Responses to Child Sexual Abuse, Issue Paper 2: Towards 
Healing (September 2013)

 •  Queensland Crime and Misconduct Commission, Legislative review of the Child Protection (Offender 
Prohibition Order) Act 2008 (September 2013)

 •  New South Wales Sentencing Council, ‘Standard Minimum Non-Parole Periods’ consultation paper 
(October 2013)

 •  Office for Children, Tasmania, Working with Vulnerable People (Background Checking) Bill 2013 
(October 2013)

 •  Royal Commission into Institutional Responses to Child Sexual Abuse, Issue Paper 3: Child Safe 
Institutions (October 2013)

 •  Royal Commission into Institutional Responses to Child Sexual Abuse, Issue Paper 4: Out of Home 
Care (November 2013)

 • Proposed National Perpetrator Intervention Outcome Standards consultation paper (November 2013)

 •  Queensland Government, provided initial feedback to the Child Protection (Offender reporting) Bill 
2013 (November 2013)

 • Victorian Department of Justice, Review of Sexual Offences consultation paper (December 2013)

 •  New South Wales Law Reform Commission, Question Paper 6 Parole for Young Offenders (January 
2014)

Protect



 • New South Wales Joint Select Committee, Sentencing of Child Sex Offenders (February 2014)

 • Federal Department of Communities, Enhancing Online Safety for Children (March 2014)

 •  Royal Commission into Institutional Responses to Child Sexual Abuse, Issue Paper 5: Civil Litigation 
(March 2014)

 •  Australian Capital Territory Standing Committee on Justice and Community Safety, Sentencing of 
Child Sexual Assault Offenders (March 2014)

 •  Queensland Government, Child Protection (Offender Reporting) and Other Legislation Amendment 
Bill 2014 (April 2014)

 •  Royal Commission into Institutional Responses to Child Sexual Abuse, Issue Paper 6: Redress 
Schemes (May 2014)

 •  Royal Commission into Institutional Responses to Child Sexual Abuse, Issue Paper 7: Statutory 
Victims of Crime Compensation Schemes (June 2014)

Working Parties and Networking Groups
Continued participation in ongoing working parties and networking groups with the aim of ensuring the voices of 
victims of child sexual assault are heard:
 • The Federal Government’s Consultative Working Group on Cyber-Safety
 •  The National Coalition of Organisations Committed to the Safety and Wellbeing of Australia’s 

Children
 • Victim Services Interagency Organisation Network, Queensland (ViSION)
 • Victim Support Australasia
 •  The Queensland University of Technology, Institute of Health and Biomedical Innovation, Child 

Protection Research Group
 • The Queensland University of Technology Promoting Health Sexual Development Working Group
 • Court Support Network (Queensland)
 • PeakCare Queensland + PeakCare Queensland Research Group
 • Queensland Council of Social Services
 • Department of Social Services Sexualisation of Children Working Group 
 •  The Community Engagement and Partnership Working with Sexual offenders Network (international 

network funded by the Leverhulme Trust)

Research Work
In the 2013-2014 year, Bravehearts has initiated a number of research projects and developed a number of position 
papers:
 • Two Strikes and They’re Out! Mandatory Sentencing and Child Sex Offenders (updated)
 • Community Notification of Child Sex Offenders (updated)
 • Statutory Limitations in Child Sexual Assault Matters
 • The Civil Commitment of Sex Offenders
 • Asylum Seeker/Refugee Children: Age of Consent Legislation 
 • Children and Mobile Technology
 • ISPs and Data Retention

Two major projects have included the final data collection for the The 3 Piers to Prevention Research Audit: An 
International review and an update. Both of these reports will be respectively released in late 2014 and early 2015.
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Abbey’s Project
In March 2014, Bravehearts launched a privately-funded inquiry titled Abbey’s Project to uncover and reflect the 
experiences, testimony and outcomes for families and other stakeholders in their dealings with the Family Courts 
(and related child protection agencies) to better protect children against child sexual assault.
 
Bravehearts is aware of many instances where deficiencies in the Family Court practices, policies and procedures 
have resulted in children being assaulted and placed at serious risk of sexual harm. The Project came about due to 
hearing from clients, about issues in the Family Courts handling of child sexual assault allegations; as well as the 
Royal Commission into Institutional Responses to Child Sexual Abuse making the decision to omit the Family Courts 
from its terms of reference. 

The Project has been named Abbey’s Project in honour of a 17-year-old young woman who took her own life in 
November 2013 who, through the Family Court processes, continued to see her father – a convicted child sex 
offender whom Abbey said also sexually assaulted her. 

Abbey’s Project has given voices to children and parents who have been, or are currently going, through the Family 
Courts to talk about their experiences of being silenced, mistreated or have not been protected through this court. 
The Project is also developing recommendations, informed by the experiences of Australians, regarding potential 
changes the Family Court, and related institutions, can make to ensure that Australian children are protected in their 
own homes. 

Protect
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Conferences and Symposiums
Bravehearts has been fortunate to attend a number of 
conferences and symposiums over the past 12 months. In May, 
Bravehearts held a public forum in Brisbane where Research 
Manager Carol Ronken and Bravehearts’ trainer Yvette Forbes 
presented on the facts surrounding child sexual assault and the 
importance of prevention and early intervention. 

With the support of Google, Bravehearts’ Founder, Hetty 
Johnston, and Carol were able to attend a large international 
conference in the United States in late 2013: 
 •  Crimes Against Children Conference, Dallas 

Texas, attended by Hetty Johnston and Carol 
Ronken (12-15th August 2013)

 •  7th Australian Community Support Organisation 
Criminal Justice Conference, Melbourne Victoria, Hetty participated in a panel discussion (7th 
October, 2013)

 •  Inaugural Australian Child Protection Forum, Sydney New South Wales, paper delivered by Carol 
(10th October, 2013) 

 •  Children and Youth Research Centre Keyword Seminars, Brisbane Queensland, seminar presented 
by Carol (15th October) 

 •  Children A Resource Most Precious Conference, Perth Western Australia, paper delivered by Hetty 
(26-29th November, 2013)

 •  Victoria Police Sex Offender Registry Conference, Melbourne Victoria, paper delivered by Hetty (26-
27th March, 2014)

 •  Youth, Technology and Virtual Communities Conference, Gold Coast Queensland, Carol presented 
joint paper with Detective Senior Sergeant Steve Loth (Task Force Argos, Queensland Police 
Service) and Hetty was guest speaker at the Conference dinner (28-30th April, 2014) 

 •  Queensland Police Service Detective Training Phase II, Brisbane Queensland, on behalf of the 
ViSION network group Carol delivered a training seminar with Michael Power, (Director, Queensland 
Health Victim Support Services) (6th May, 2014)

 •  Early Years Forum, Cairns Queensland, Carol delivered a keynote paper and a workshop (8-9th May, 
2014)

 •  Improving Responses to Men Sexually Abused in Childhood Symposium, Brisbane Queensland, 
attended by Carol and Bravehearts’ psychologist Michelle Pittaway (12th June, 2014)

 •  Young People at Risk Conference, Melbourne Victoria, paper presented by Hetty (27th June, 2014)
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Royal Commission, Bravehearts Information and Support Line 
and Case Management
In July 2013, Bravehearts was funded $5.1 million over three years to provide Community Support Services related 
to the Royal Commission into Institutional Responses to Child Sexual Abuse. This was a significant milestone which 
came as a result of many years of lobbying Government for a national inquiry into child sexual assault. Our Royal 
Commission funding remains the single largest injection of funds to be received by Bravehearts since its inception.

Following the announcement of the Royal Commission, Bravehearts was met with unprecedented demand on our 
services which required rapid expansion of our operations to meet the needs of survivor’s wanting to share their story 
or engage with us for support.  A new and enhanced case management service was introduced and a further 15 staff 
were recruited. 

Two new service locations were established in Beenleigh, Queensland and the Sydney CBD in New South Wales. The 
Sydney office is Bravehearts first interstate office outside of Queensland to offer our full Bravehearts suite of services, 
Training, Education, Counselling, Case Management & Community Engagement support. Our Royal Commission 
support services website was also launched in December 2013 and has proven a great information resource for our 
clients wishing to engage with the Royal Commission. The website, commissioned pro bono, contains helpful fact 
sheets and information and live feeds to current news regarding the Commission. (www.royalcommission.org.au)

The increase in demand was felt foremost within our 1800 phone line service which experienced a 200 per cent 
increase in calls for support compared to last financial year. We also extended the hours of operation for our phone line 
from usual business hours to 8am to 8pm. A specialist team of staff have been trained to manage the calls and improve 
the customer experience by ensuring all calls are answered first time. Our Crisis line was rebranded the Bravehearts 
Information and Support Line and received 5876 calls for the financial year. 

Further to the 1800 phone line enhancements we also launched a new phone counselling service to cater for clients 
in need of therapeutic support living in remote locations or unable to access a face-to-face counselling offering. The 
demand for this service continues to grow and has filled a much needed gap for clients that require urgent support. The 
service aims to provide immediate assistance to clients in need and transition them to a local face to face offering if 
available. 

Bravehearts has played an active role in Royal Commission Public Hearings providing assistance, advice and 
engaging legal support for clients called to give evidence in the following Public Hearings: 
North Coast Children’s Home, St Saviours School, Independant Perth School, Swimming Australia 

The team have also assisted the Royal Commission with its extensive research program. This included participating in 
roundtable discussions on out-of-home care and redress schemes. Bravehearts also responded to a number of Issues 
Papers released by the Royal Commission relating to gaps in working with children checks, issues with the Catholic 
Church’s Towards Healing Scheme, challenges for child safe institutions and preventing sexual assault in out of-home 
care, implications for civil litigation, victims of crime compensation schemes and opportunities for reforming redress 
schemes.

It should also be noted that given the high press and profile surrounding the Royal Commission we are also seeing 
unprecedented growth in the numbers of SADS (Sexual Assault Disclosure Scheme) requests received. We are 
importantly seeing some success for our clients with matters concerning historical assault cases being pursued by 
police and charges being laid against perpetrators despite the often difficult evidentiary barriers to overcome in these 
cases.  



Community Engagement 
Connecting communities and fundraising 
With the support of communities, schools, small and large businesses, survivors, individual supporters and 
government, Bravehearts Community Engagement team has thrived this past financial year. 

Rolling out a range of fundraising initiatives, including the Bravehearts Time Trial (supported by ORICA-GreenEDGE 
and Tour de France ace Robbie McEwen); the 1 in 5 social media campaign; and the Bravehearts 777 marathon, the 
team reached a significant milestone both in terms of revenue and awareness.
This has been the result of smart collaboration and consultation with key Bravehearts stakeholders including 
fundraisers, regional committees, ambassadors and donors across the nation.

Event highlights
Each year Bravehearts launches a number of events to raise vital funds and awareness such as: 
 •  White Balloon Day 2013 – This government-funded 17th annual key awareness initiative achieved 

1367 registered events and a comprehensive media campaign where more than 1400 items of 
positive coverage was secured nationally resulting in the strongest campaign since its launch in 1997.

 •  Bravehearts 777 - 13 brave-hearted people from around the country embarked on this gruelling 
mission to complete 7 marathons in 7 states in 7 days. Collectively the group raised $138,296 and its 
success ensured a repeat of the event in 2015.

 •  Bravehearts Time Trial - Supported by ORICA-GreenEDGE and cycling legend Robbie McEwen 
(pictured below centre). The inaugural time trial event was a resounding success. More than 110 riders 
participated in the Samford Valley (Brisbane) event – a replica pro cycling race which raised $128,002.  

 •  The 1 in 5 campaign - launched nationally on Network Ten’s The Project, raised awareness and funds 
about the statistics surrounding child sexual assault.

 •  Claude ‘The Mowerman’ Harvey – this avid fundraiser embarked on three major mow-a-thons - a 53 
day trek from Caboolture to Bundaberg, a 76 day trip across the Apple Isle (TAS) and his annual Gold 
Coast walk from Tweed Heads to Hope Island during child protection week. Claude has now raised 
more than $600,000 for Bravehearts with the ultimate aim of reaching $1 million.

 •  Bravehearts ThankShoe awards - hosted by TV news anchor Jillian Whiting, the breakfast event was 
attended by 200 Bravehearts supporters who received individual awards and recognition for their 
financial support and in-kind contributions over the previous financial year.
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Third party events

Thousands of fundraisers are hosted around the country by dedicated supporters.
 •  St Laurence’s annual walk-a-thon - $10,000 

 •  Fundraiser Rohan Best ran the Chicago marathon -  $7,740

 •  Queen of Hearts event in Western Sydney - $4,215

 •  Mt Druitt Police Ball -  $48,000

 •  AutoBarn Twilight car show - $2,000

 •  von Bibra Sumo Family Fun Day -  $5,000

 •  Fundraiser Daniel Mazzei competed in the Moomba Birdman Rally  - $15,000

 •  Geelong Walk-a-thon attended by House Husbands star Edwina Royce - $3,000

 •  50/50 Brisbane Broncos fundraising initiative - $7,500

 •   Moonbeam Children’s Committee, Tasmania annual fundraising gala event - $20,000

 •   Department of Premier and Cabinet at the White Balloon Day Cocktail Event at NSW Parliament 
House, hosted by Speaker Shelley Hancock - donated $30,000

 •  Goaty Hill Friends in the Vines, Tasmania - $2,000
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Awareness

In addition to raising funds, the Community Engagement team 
increased awareness through the effective promotion of events and 
campaigns to ultimately reach wider audiences. Below is a list of 
highlights: 

 •  Bravehearts Facebook page - nearly doubled in 
engagement with an increase of likes from 7,679 to 
12,984.

 •   Media partnership - Bravehearts media department 
(Jason Oxenbridge) cemented an ongoing 
partnership with Southern Cross Austereo worth 
$100,000 a year. The company produced and 
distributed two advertisements and one video appeal 
featuring the Bravehearts Time Trial, White Balloon 
Day and the End Of Financial Year fundraising drive.

 •   Media coverage – media exposure increased across all mediums and included involvement in a 
number of blogs such as mamamia.com.au, mygc.com.au and northlakes.com.au.

 •   Websites redesigned – White Balloon Day website and Bravehearts Adventures website received a 
facelift which improved navigation and user experience.  

 •   Fundraising pages launched – Our fundraising pages were launched in a bid to make it simpler for 
people to donate. All supporters hosting events now register through the online portal.

Partnerships: 
Our partners play an important role in assisting Bravehearts with raising funds.  Below is a list of highlights: 
•  Increased ambassador support – celebrity involvement included Channel Nine personality Natalie 

Gruzlewski (pictured), V8 Supercar ace James Courtney and Matt Doran from Network 10.
•  Corporate support – ongoing donations and in-kind support was attained from Brisbane Broncos, Gold Coast 

Titans, Brisbane Exhibition and Convention Centre, von Bibra Auto Village, Westpac, Moreton Bay Regional 
Council and many more.

•  Volunteers and members – we saw and gradual increase of members in the past financial year with 181 new 
volunteers coming on board.

•  Surfing NSW - partnership was secured, laying the foundation for Bravehearts’ ‘Stand Up For Kids’ events 
coming later in 2014.

•  NSW Committee - restructured to three metro-based committees working in a strategic and specific manner 
alongside the NSW State Manager for the benefit of Bravehearts and the children we support.

Through the effective engagement and retention of all our national supporters, the financial year has laid an 
impressive foundation for the Community Engagement Team to move forward and improve upon in 2015.



Community Engagement 
Grant Funding Received

During the 2013-14  
Financial Year Amount Project

Department of Families, 
Housing, Community Services 
and Indigenous Affairs (Now 
Department Social Services)

$2,900,000
Royal Commission into 

Institutional Responses to Child 
Sexual Abuse Funding

Department of Communities 
Queensland $816,744 Counselling and Education

Department of Education and 
Communities New South Wales $268,051 Ditto in a Box to State Primary 

Schools in NSW

Department of Families, 
Housing, Community Services 
and Indigenous Affairs (Now 
Department Social Services)

$202,845 FNQ/Cairns Education 
programme

Department of Families, 
Housing, Community Services 
and Indigenous Affairs (Now 
Department Social Services)

$200,000 White Balloon Day 2013

Department of Communities 
Queensland $100,000 Strathpine Counselling Centre

Google   $30,000 CyberEcho Education Program

Department of Premier and 
Cabinet Queensland $29,545 Service support projects

Give Where You Live - Geelong $18,022 Geelong Education Program

Google AdWords $10,000 Adwords campaign

Google $10,000 Attending international 
Conferences

Surfside Kindergarten Geelong $10,000 Geelong Education 

Jupiters Casino Community 
Benefit Fund $7,671 Renovations for Springwood 

and Strathpine offices

City of Playford SA $3,300 Ditto Suit for SA Committee

Shell Geelong Refinery $2,103 Ditto in a Box for 20 schools

Bay Island Golf Club $500 Training on Macleay Island 
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The ThankShoe Awards are our special way of acknowledging 
and thanking those supporters who go above and beyond to 
enable Bravehearts to continue to reach the thousands of kids 
out there who depend on our services. 

Platinum recipients: 

Claude ‘The Mowerman’ Harvey 
The Department of Social Services 
Toll NQX 
ALH Group Pty Ltd 
The Department of Communities, Child Safety and 
Disability Services 
Moreton Bay Regional Council 
Terri Cooper Networking 

Gold recipients: 
von Bibra Auto Village 

WPIAS 

Clayton Utz 

Daniel Morcombe Foundation 

Surfers Inkspot 

Silver recipients: 
Ernst & Young 

IT Leaders 

Ossie’s Transport Services 

Southern Cross Austereo 

Paradise Security Pty Ltd 

Google 

Bronze recipients: 
Mick Barnes 

East Coast Apprenticeships 

Westpac Banking Corporation 

Brisbane Convention and  
Exhibition Centre 

St Laurence’s College 

Illuminated Industries 

Green Edge Cycling Pty Ltd 

Chris Roberts 

Ben Robinson 

Tammy Robinson 

Melissa Butler 

Damien Williams 

Peter Hall 

Autobarn Logan City 

Better Living Group 

Cook Medical Pty Ltd 

Keystone Private Pty Ltd 

Bloomtools 

Tim Brinums 

Karen Hill 

Hayley Blease 

Jacara Egan 

Julie-Ann Hatton 

Jane Hiatt 

Melina Blanco 

Anna Johnson 

Airfirst Pty Ltd 

The QBE Foundation 

Pivotal Homes 

Norths Leagues & Services Clubs 

Lachlan and Jocelyn McGillivray 

Safe-n-Sure Electrical 

Children’s Champions: 
Erin Lynch 

Guy Andrews 

Australia Federal Police 

Child Safety and Sexual Crimes 
Group  

Taskforce Argos 
Kate Hillman 

Black and White Cabs 

AAMI 

Brisbane Broncos Charities Fund 

Karl Morris - Ord Minnett 

Daniel Mazzei 

Insigniature Signs 

Mark Brighton 

Ace Car Rentals 

Rohan Best 

Robbie McEwen 

Bruce Mathieson 

Nutrimetics 

Arabon 

NRL 

Gold Coast Titans



The introduction of the Human Resources Department has been both timely and exciting. Strategically, the decision 
fits with Bravehearts’ Mission to Educate, Empower and Protect. We operate with a clear focus on recruiting, 
inducting, training, nurturing, monitoring and supporting our greatest organisational asset - our staff. The quality and 
retention of employees lies at the very heart of all that Bravehearts does and has to achieve as we edge closer to our 
2020 Vision.

Since June 2013, Bravehearts has increased its employee numbers from 55 to 78 with significant organic growth in 
all areas of the business.  

Educate  Empower Protect
(Education & Training) (Counselling, Research & Case Management) (Admin & Support Functions)
Grown from 19 to 23 Grown from 20 to 42 Grown from 11 to 13

Notably, the announcement of the Royal Commission changed the face of Bravehearts. We received the funding 
required to expand our operations and set up a new department. An added support function needed for in order to 
support this department has been the creation of the Bravehearts Information and Support Line – a dedicated crisis 
telephone line, which has proved invaluable in terms of keeping up with the increased call volumes and work needed 
around Royal Commission clients. Importantly, Bravehearts has also expanded with an office in Sydney’s CBD, 
which provides counselling, case management and fundraising services. While we are proud of the fact we have 
grown in offices and employee numbers, we have become far better at retaining our staff .

A Focus on organisational culture
The way forward is to focus on organisational culture, so that we can continue to recruit and retain quality employees 
who come from a range of backgrounds and bring with them a wealth of education, skills and experience. Our most 
valuable asset at Bravehearts are our people and focusing on strategic HR planning and policies will aid Bravehearts 
in achieving our Vision to make Australia the safest place in the world to raise a child by 2020.

Human Resources
Cultivating culture 
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An exciting year of substantial revenue growth was made possible by new funding from Federal and State 
Governments and generous community support. This enabled the expansion of existing capacity and the introduction 
of new services.

Revenue growth allowed a greater share of funds to be applied to service delivery and expenditure was well 
contained to produce a surplus for the year.

Financial Overview 2013-14



2014 2013

$ $

Revenue 2 5,646,239 3,665,094

Employee benefits expenses (3,909,254)   (2,910,158)   

Depreciation and amortisation expenses 10 (89,619)        (93,555)        

Contractor and consultancy expenses (15,543)        (47,075)        

General and administrative expenses (1,129,696)   (948,889)      

Fundraising costs (388,789)      (303,220)      

Finance costs 3 -               (175)             

Loss on disposal of fixed asset 10 (3,414)          -               

Current year surplus / (deficit) before income tax 109,924       (637,978)      

Income tax expense -               -               

Net current year surplus 109,924       (637,978)      

Other comprehensive income for the year, net of tax -               -               

Total comprehensive income for the year 109,924       (637,978)      

Total comprehensive income attributable to members of 
the association

109,924       (637,978)      

2014 2013

$ $

CURRENT ASSETS

Cash and cash equivalents 6 3,179,200 1,427,829

Trade and other receivables 7 70,874 107,285

Inventories 8 153,830 191,440

STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2014

Note

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE  INCOME

FOR THE YEAR ENDED 30 JUNE 2014

Note

Bravehearts Inc.

ABN 41 496 913 890

Inventories 8 153,830 191,440

Other current assets 9 16,321 14,373

TOTAL CURRENT ASSETS 3,420,225 1,740,927

NON-CURRENT ASSETS

Property, plant and equipment 10 1,050,132 979,645

TOTAL NON-CURRENT ASSETS 1,050,132 979,645

TOTAL ASSETS 4,470,357 2,720,572

CURRENT LIABILITIES

Trade and other payables 11 1,932,777 419,874

Borrowings 12 12,441 -               

Provisions 13 185,492 126,062

TOTAL CURRENT LIABILITIES 2,130,710 545,936

NON-CURRENT LIABILITIES

Borrowings 12 55,087 -               

TOTAL NON-CURRENT LIABILITIES 55,087 -               

TOTAL LIABILITIES 2,185,797 545,936

NET ASSETS 2,284,560 2,174,636

EQUITY

Retained surplus 2,284,560 2,174,636

TOTAL EQUITY 2,284,560 2,174,636
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Note 2014 2013

$ $

CASH FLOWS FROM OPERATING ACTIVITIES

Receipts from customers 361,639       423,194       

Operating grants receipts 4,833,426    1,287,683    

Receipts from sale of merchandise stock 312,123       249,229       

Donations and fundraising received 1,486,867    1,201,964    

Payments to suppliers and employees (5,251,339)   (4,234,622)   

Interest received 104,646       75,014         

Interest paid -               (175)             

Net cash provided by / (used in) operating activities 17 1,847,362    (997,712)      

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of property, plant and equipment (94,615)        (37,936)        

Proceeds from sale of plant and equipment 4,545           -               

Net cash (used in) provided by investing activities (90,070)        (37,936)        

CASH FLOWS FROM FINANCING ACTIVITIES

Proceeds from / (repayment of) borrowings (5,921)          (4,934)          

Net cash provided by financing activities (5,921)          (4,934)          

Net increase / (decrease) in cash held 1,751,371    (1,040,582)   

Cash at beginning of financial year 1,427,829    2,468,411    

Cash at end of financial year 6 3,179,200    1,427,829    

STATEMENT OF CASH FLOWS FOR THE YEAR ENDED 30 JUNE 2014

Bravehearts Inc.

ABN 41 496 913 890

DECLARATION BY MEMBERS OF THE COMMITTEE
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