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Bravehearts provides specialist counselling 
and holistic support to those impacted by 
child sexual assault, including children and 
young people, adults and their supporting 
family members.

As well as counselling, Bravehearts offers 
case management services for survivors 
of child sexual assault who may be 
navigating the reporting process and legal 
system. 

Bravehearts also works with young people 
who have engaged in, or are at risk of 
engaging in, harmful sexual behaviour 
through our early intervention program 
Turning Corners.

All these services are now accessible 
online. This brochure outlines how our 
onine services work and how you can 
access them.  
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ALL DONATIONS OVER $2 ARE TAX DEDUCTIBLE
ABN: 41 496 913 890   ACN: 607 315 917

Information and Support Line
Freecall

1800 272 831
(Monday to Friday 8:30am - 4:30pm)



Bravehearts’ specialised counselling and 
support services are now available for 
you to access online, via the medical 
conferencing platform Dokotela.

Dokotela is a confidential and user-friendly 
platform. You do not need to download 
software to begin using the service; you 
simply need a device with internet access.

Do you need support? 
Help is now only a click away.

How does it work? 

The first step is to give us a call so 

we can register you for the service.

We send you an email with a 

unique passcode and further 

instructions on how to access the 

service portal.

Once inside the portal, you enter 

our virtual waiting room. You will 

then be connected with your 

counsellor in real-time through 

video link and your session begins. 

What services are
available? 

Counselling and support for survivors of 
child sexual assault, including adults, 
children, young people and their non-
offending family members.

Counselling and intervention program 
(Turning Corners) for young people 
who are at risk of engaging in, or have 
engaged in, harmful sexual behaviour. 

Case management services and 
support for adult survivors.

Would you like more 
information?

Phone FREECALL 1800 272 831
 (Monday to Friday 8:30am - 4:30pm EST)

Email  intake@bravehearts.org.au 

Web  bravehearts.org.au/onlineservices

“For people living in remote 

locations or not near a Bravehearts’ 

office, being able to connect online 

overcomes many of the barriers to 

accessing specialised child 

sexual assault support.”

~ Bravehearts Director of Operations 


