
 
POSITION DESCRIPTION 

 
Position Title: Business Development Manager – Training and Advisory 

Services 

 

Location: South East Queensland 
Employer: Bravehearts  
Terms:  Individual Contract 
Reports to: National Child Protection Training Manager 

Our Vision 
To make Australia the safest place in the world to raise a child. 
Mission Statement 
Our Mission is to prevent child sexual assault and exploitation in our society.  
Guiding Principles 
Our Guiding Principles are to, at all times, do all things to serve our Mission without fear or favour or 
compromise and to continually ensure that the best interests human rights and protection of the 
child are placed before all other considerations. 
Guiding Values  
Our guiding values are to at all times do all things to serve our Mission with uncompromising integrity, 
respect, energy and empathy, ensuring fairness, justice and hope for all children and those who 
protect them. 
 

PURPOSE OF POSITION: 
The role of the Business Development Manager – Training and Advisory Services is to generate 
enquiries to ensure the sustainable growth for Bravehearts’ training department. This role is 
responsible for prospecting new clients and reengaging previous clients via a dedicated sales 
contact plan; maintaining and maximising the training database; identifying new opportunities; 
coordinating focussed sales and marketing campaigns that drives awareness of Bravehearts training 
suite of services. 

Term of Appointment  

The appointment is for 12 months, 4 -5 days per week depending on the candidate. Flexible work 
arrangements would be considered. 

PRIMARY DUTIES AND RESPONSIBILITIES: 
• Develop and execute a robust contact plan to reengage past clients and new clients (via 

phone, email marketing); 
• Prospect for new clients through market research, attending industry events and promoting 

Bravehearts’ services;  
• Collaborate in the planning of marketing campaigns; 
• Engage potential clients and guide them through Bravehearts’ training and advisory services. 
• Conduct needs analysis meetings to diagnose child protection risks and prescribe suitable 

Bravehearts’ offerings to assess their needs relating to child protection risks;  
• Ensure accurate data entry and management of customer relationship management 

database; 
• Prepare clear business proposals and quotes tailored to client needs; 
• Work alongside the National Child Protection Training Manager to pitch new business; 
• Collaborate with training team members and other Bravehearts departments business areas 

e.g. corporate partnerships to deliver structured, tailored engagements that meet the clients’ 
assessed needs;  

• Maintain the highest standards of relationship management to ensure potential and existing 
clients receive premium levels of service from Bravehearts;  

• Identify opportunities to promote Bravehearts’ training and advisory services; 
• Represent Bravehearts and deliver information about Bravehearts’ services at relevant trade 

shows, information sessions and stakeholders;  



 

• Meet and where possible exceed mutually agreed business activity targets to ensure the 
financial sustainability of the service offering;  

• Build relationships both internally across all areas of Bravehearts’ operations, and externally 
with EY ChildPlace counterparts to effectively develop our client base; 

• Maintain an understanding of contemporary research, current trends, updates to legislation, 
industrial practice and leading practice as it relates to child protection and in particular child 
facing organisations; and 

• Undertake periodic evaluations of Bravehearts training and advisory services with clients to 
ensure that their program of work is on track and assess opportunities to expand upon the 
work.  

General Areas of Responsibility: 
• Travel locally and interstate with overnight stays; 
• Maintain professional and technical knowledge by attending professional development; 

reviewing professional publications; establishing personal networks; participating in professional 
societies; 

• Manage your own health and safety in the workplace and ensure a physically and mentally 
safe workplace for the organisation; 

• Participate in self-care activities and is responsible for your own self-care; 
• Immediately report to your manager, any behaviours of concern towards children by any 

fellow staff member, volunteer, contractor or visitor to the organisation; 
• Follow all organisational policies; and  
• Work as part of a team to attain Bravehearts mission. 

Personal Specifications: 
• Previous Business Development or Sales experience as a Business Development Coordinator or 

Sales Coordinator ready to take the next step. 
• Demonstrated success and achievements growing and maintaining solution-based sales 

relationships role; 
• A proven track record for delivering high level customer service and brand representation; 
• Highly developed written, oral communication, negotiation and presentation skills, including the 

ability to write professional correspondence; 
• Confident with excellent strategic research, pitch and presentation skills; 
• High personal presentation standards; 
• Ability to communicate effectively with a wide range of stakeholders; 
• Must be target driven with a passion for results and achieving set growth targets; 
• Exceptional time management skills; 
• Ability to manage multiple projects simultaneously; 
• Proven ability to prioritise and balance a demanding workload; 
• Highly professional and articulate, with a genuine passion for the organisation; 
• Strong database management skills and proven disciplined data management 
• Advanced use of Microsoft Office 365 suite and strong keyboard skills; and 
• Working with Children’s Check; current Australian driver’s licence and willingness to obtain a 

National Police Check Certificate are essential to this role. 

Personal Qualities: 
• Respect for privacy and confidentiality; and 
• Possess personal qualities that reflect the values of Bravehearts which are Integrity, Energy, 

Empathy and Respect. 
 

I, ____________________________ acknowledge that I have no past or pending convictions or 
allegations in relation to harming a child or acting inappropriately toward them nor have I ever 
deliberately harmed a child or acted inappropriately toward them.  I will immediately inform my 
manager of any charges of child sexual assault or interpersonal violence.  
 



 

I have read, agree and understand my position description. I understand that any inappropriate 
behaviour towards children on my part my lead to me being stood down from my position, and any 
prosecution of child sexual assault, or violence towards  person, whether at work or not, may lead to 
immediate termination of employment.   I declare that there is no medical or other condition which 
would stop me from undertaking the duties listed. 

 
Signed:                _____________________________________ 
 
Date:                   _________________________ 

 


