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Turning Corners welcomes referrals from 
external support agencies, parents, or self-
referral by a young person. Referral forms can 
be downloaded from Bravehearts’ website 
bravehearts.org.au, or alternatively, can be 
made over the phone by contacting our 
Information and Support Line on 1800 272 831 
(freecall).

The Turning Corners Program is funded by Hand 
Heart Pocket, The Charity of the Freemasons, 
to provide counselling and advocacy 
support to youth and their families throughout 
Queensland.

Our trained staff are available between the 
hours of 8:30 am and 4:30 pm Monday to 
Friday to discuss eligibility and the referral 
process. Alternatively, you may email our 
Information and Support Team via
bisl@bravehearts.org.au

If you have any enquiries about Turning 
Corners, please do not hesitate to contact us 
on 1800 272 831 (freecall).

ACCESSING OUR SERVICEABOUT US

Turning Corners Program is an initiative of
Bravehearts that provides comprehensive
and integrated responses to working with
vulnerable young people. The program caters
for youth aged between 12-17 and up to 21 for
individuals with an intellectual impairment, who 
have engaged, or are at risk of engaging, in 
harmful sexual behaviour.

The Turning Corners Program has a strong focus
on early intervention and improved outcomes
for the young person, their family and the
community at large. Turning Corners draws on
the young person’s strengths and resources
within their community.

“Turning Corners changes 
more than just the reason 
why you come here - it 

changes your life. I haven’t 
been as happy as I am in 
an extremely long time, 

and I couldn’t have been 
without Turning Corners.”

Feedback from Turning 
Corners client, 15 years

The Turning Corners program is supported by 
Hand Heart Pocket 

the Charity of Freemasons Queensland



Counselling
The Turning Corners specialist counselling 
service is tailored to meet the needs of the 
individual and, where possible, the family. This 
may include:

• Individual counselling 
• Family counselling including parent support 
• Eco-systemic interventions (involving other 

support systems i.e. schools, youth justice 
etc.) 

• Group work (optional) 
• Environmental risk assessments 
• Assessments for external agencies (including 

court reports and assessments) 

Child and Family Advocate
The Child and Family Advocate assists youth
and families to navigate and understand the
service system and access support to meet their 
needs. The Turning Corners Child and Family 
Advocate role provides a holistic wraparound 
support to adolescents and their families/
carers who engage in the program using a 
biopsychosocial model and family systems 
framework. 

This includes but is not limited to: 

• Navigating the criminal justice and/or child 
protection systems and what to expect; 

• Assistance in providing referrals to 
appropriate support services outside of the 
scope of Turning Corners;

• Operating as a central point of contact for 
the family and to provide crisis therapeutic 
support as required;

OUR SERVICES

• Provide community engagement, training 
and education to meet the needs of the 
local services and community;

• Where appropriate, work in collaboration 
with the Counsellor supporting youth and 
their families;

• Assistance in navigating the tertiary and 
non-tertiary service systems including 
reporting to Police and/or Child Safety.

The Child and Family Advocate
role is essential in developing a cross-agency
approach to best meet the holistic needs of
adolescents and their family, including links
with appropriate cultural supports.

HOW WE DO IT

Turning Corners incorporates five essential 
components of treatment:
1. community safety;
2. addressing harm caused;
3. preventing further harm;
4. promoting well-being; and
5. education.


