
 

 

Position Description  

Position Title: Director of Fundraising and Communications 

Location: Arundel 

Employer: Bravehearts 

Reports to: CEO 
 
Our Vision 
A world where people, communities and systems all work together to protect children from sexual 
abuse.  
Our Mission 
To provide a coordinated and holistic approach to the prevention and treatment of child sexual 
abuse.  
Our Values 
Integrity: We act with integrity, demonstrate accountability, honesty, and at all times, behave 
ethically. 
Respect: We behave and communicate with inclusivity, mindfulness, and professionalism whilst 
continually embracing diversity. 
Energy: We unreservedly apply ourselves using all efforts, power and abilities towards protecting 
children from child sexual abuse. 
Empathy: We acknowledge the bravery of survivors and those that support them. Without fear or 
favour, we seek to ensure that children have a childhood free from sexual harm. 
Bravery: We seek to genuinely understand other people’s experiences, culture and perspectives. In 
turn, we support individuals and communities in a manner that is meaningful to them.  
 
Position Purpose 
This role is responsible for strategic marketing and fundraising plan. Maximising income generating 
opportunities for Bravehearts via existing fundraising initiatives and developing new fundraising 
campaigns that will build community awareness, corporate partnerships, increase supporter 
participation, drive brand awareness and meet and exceed budgets.  
  
Reporting to the CEO, the position leads a team of five including Marketing Manager, National 
Partnerships Manager, Third Party and Events Coordinator, Fundraising Coordinator and Fundraising 
Assistant. 
 

Primary Duties & Responsibilities 

 Manage the fundraising, marketing, PR, events, and sales activities to deliver a schedule of 
national campaigns and projects that generate significant revenue and meet strategic 
objectives and budget expectations.  

 Develop, innovate, and deliver fundraising programs across multiple streams Including (but not 
limited to) appeals, partnerships, third party fundraising, events, goods in kind and regular and 
individual giving. 

 Manage National Partnership Manager to generate more corporate relationships for 
philanthropic and sponsorship support and ensure quality and consistency of communication 
with stakeholders. 

 Lead the development of the donor journey and ensure communications are tailored across 
all channels to drive fundraising income. 

 Work with key stakeholders across the organisation to identify cases of support to attract 
donors and partners. 

 Ensure the team keeps key donor platforms up to date and that the Client Relationship 
Management System is maintained and utilized.   



 

 Develop and lead a multi-channel integrated marketing and fundraising strategy to increase 
brand and cause awareness whilst helping to drive income and support of other departments 
to deliver against organisational objectives.  

 Provide clear direction and exceptional leadership of all marketing, PR, events, community 
engagement and fundraising staff, ensuring that the team is highly motivated, professional 
and possess the skills and resources required to execute their role and that of the team.  

 Collaborate with the People and Culture Manager on HR related activities including 
recruitment of staff and promote a positive team culture through training and performance 
management, team building, and encouraging staff participation at work related events.  

 Provide timely reporting to the CEO and Senior Leadership Team including the consolidation 
of event reports and KPI progress. 

Personal Specifications 

Qualifications/Experience: 

 Tertiary qualification in Business, Commerce, Leadership or Marketing is desirable. 

 10+ years leading fundraising teams would be preferred. Experience in commercial sales/ 
business development also considered 

 Exceptional stakeholder and relationship management skills with a proven ability to build 
positive relationships with a range of donors and key stakeholders. 

 Experience planning, budgeting, and coordinating successful events, client programs and 
managing promotional campaigns. 

 Effective time management and organisational capabilities with the ability to manage 
competing priorities and deadline. 

 Fundraising experience, with the ability to leverage connections to further develop 
Bravehearts network and fundraising and to build high level fundraising projects and 
communication plans. 

 Demonstrated experience using a wide range of digital platforms. 

 Ability to collate and analyse a range of data and statistics. 

 Strong business finance acumen, with experience in developing and monitoring financial 
reports; planning and budgeting. 

 Demonstrated experience in conceptualising and implementing an annual plan for marketing 
and fundraising, driving strategic growth in awareness, understanding and giving in the 
charitable sector. 

 An understanding of the issues of people impacted by child sexual assault and trauma. 

 An understanding of working within a mandatory reporting framework. 

 Must have or be willing to apply for a Working with Children Check (Blue Card) and National 
Police Certificate. 

 

Personal Qualities: 

 Open and friendly nature, great communicator, flexible and empathetic.  

 Creative thinker, ability to think outside the box and the confidence to take calculated risks. 

 The capacity to work enthusiastically within the parameters of the Bravehearts mission, vision 
and values (Integrity, Respect, Energy, Empathy and Bravery). 

 Principles of social justice will underpin the appointee’s way of working. 

Skills and Abilities: 

 Proven ability to persuade and influence others.  

 Knowledge and understanding of confidentiality issues. 

 Demonstrated ability to adapt to changes in work priorities, styles and environment. 
 



 

 
I, ____________________________ acknowledge that I have no past or pending convictions or 
allegations in relation to harming a child or acting inappropriately toward them nor have I ever 
deliberately harmed a child or acted inappropriately toward them.  I will immediately inform my 
manager of any charges of child sexual assault or interpersonal violence.  
 
I have read, agree and understand my position description. I understand that any inappropriate 
behaviour towards children on my part my lead to me being stood down from my position, and any 
prosecution of child sexual assault, or violence towards person, whether at work or not, may lead to 
immediate termination of employment.   I declare that there is no medical or other condition which 
would stop me from undertaking the duties listed. 
 
Signed:                _____________________________________ 
 
Date:                   _____________________________________ 
 


